LAMPIRAN 3
Uji VALIDITAS KUALITAS PELAYANAN

Correlations

KLOL|KLO2| KLO3 | KLO4|KLO5| KL | KLO| KL |KLO9|KL10|KLL |KLL |KL1|KL14]KL1 ] KL16
o6 | 7 | o8 1|2 3 5
Pearson 1| 120 675 234|538 | 234| 689 1000|  osu| 042| 234| 1O0| 234| .356| 234 6347
Correlation 0
Sig. (2-tailed) 498| .000| 213 .002| 213| .000| 00| 213| .825| 213| 000| 213| 053] 213| 000
KL  Sum of Squares
01  and Cross- 21.481 1 500(13.333| 5.600| 5.400| 60| 586| 21.46] 5 og| 533| 260| 214|560 5 \4q| 5.60/130.13
7 ol 7| 7 ol 67| o 0 3
products
Covariance 740| .055| .460| .193| .186| 193] 202| .740| .193| .018| 193] 740| .193| .186| .193| 4.487
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
Pearson - . N - - - ) N . . .
oo 129| 1| -262| ;0| 378" 563| 0| 129| | o | 563|129 563|-3657| 563" | -.407
Sig. (2-tailed) 498 161 .001| .039| .001| .084| .498| .001| .006| .001| .498| .001| .048| 001| .026
KL  Sum of Squares i i - - - - | 1.60 ) - ) -
002  and Cross- 1.600| 7.200| -3.000( o *| o *| 7.80( 1.60{ 1600 , o N o | 7.80| “O01 7.80| 5| 780,00
products 0 0 0 0 0
Covariance 055| .248| -103| -269| -076| o | o | .055| -269| -124| , | .085| .| -110-269| -1.669
N 30| 30| 30| 30| 30| 0| 30| 30| 30| 30| 30| 30| 30| 30| 3| 30
KL pearson O Lae2| 1| asrr|s12”| HBL| 9% 75| a317| 3u1s| 3L 02| 43L| 537 431| 732
03 Sig. (2-tailed) 000| .161 017| .000| .017| .000| .000| .017| .090| .017| .000| .017| .002| .017| 000
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**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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