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  LAMPIRAN 3 

Uji VALIDITAS KUALITAS PELAYANAN  

 

Correlations 

 KL01 KL02 KL03 KL04 KL05 KL 

06 

KL0

7 

KL 

08 

KL09 KL10 KL1
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*
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and Cross-
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7 
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Sum of Squares 

and Cross-

products 

21.46

7 
1.600 13.333 5.600 5.400 
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100 

1962.9
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Covariance 4.487 
-

1.669 
4.764 6.969 2.376 

6.96

9 

2.15

6 
4.487 6.969 1.857 

6.96

9 

4.48

7 

6.96

9 
2.928 

6.96

9 
67.689 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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